International Immersion in Counselor Education: A Consensual Qualitative Research Investigation by Barden, Sejal M. & Cashwell, Craig S.
University of Central Florida 
STARS 
Faculty Bibliography 2010s Faculty Bibliography 
1-1-2014 
International Immersion in Counselor Education: A Consensual 
Qualitative Research Investigation 
Sejal M. Barden 
University of Central Florida 
Craig S. Cashwell 
Find similar works at: https://stars.library.ucf.edu/facultybib2010 
University of Central Florida Libraries http://library.ucf.edu 
This Article is brought to you for free and open access by the Faculty Bibliography at STARS. It has been accepted for 
inclusion in Faculty Bibliography 2010s by an authorized administrator of STARS. For more information, please 
contact STARS@ucf.edu. 
Recommended Citation 
Barden, Sejal M. and Cashwell, Craig S., "International Immersion in Counselor Education: A Consensual 
Qualitative Research Investigation" (2014). Faculty Bibliography 2010s. 5027. 
https://stars.library.ucf.edu/facultybib2010/5027 
42 journal of Multicultural counseling and developMent • January 2014 • Vol. 42





International Immersion in  
Counselor Education: A Consensual  
Qualitative Research Investigation 
Sejal	M.	Barden	and	Craig	S.	Cashwell
This study used consensual qualitative research methodology to examine 
the phenomenon of international immersion on counselor education students’ 
(N = 10) development and growth. Seven domains emerged from the data 
(cultural knowledge, empathy, personal and professional impact, process/
reflection, relationships, personal characteristics, and structure). Implications 
for multicultural education and future research are discussed. 
Keywords: consensual qualitative research, international immersion
Este estudio empleó metodología consensuada de investigación cualitativa 
para examinar el fenómeno de la inmersión internacional en el desarrollo y 
crecimiento de estudiantes de educación en consejería (N = 10). Los datos 
arrojaron siete dominios (conocimiento cultural, empatía, impacto personal 
y profesional, proceso/reflexión, relaciones, características personales, y 
estructura). Se discuten las implicaciones para la educación multicultural y 
futuras investigaciones.
Palabras Clave: investigación cualitativa consensuada, inmersión internacional












[CACREP],	 2009)	 and	cultural	 competence	 in	ethical	 standards	 (American	
Counseling	Association,	2005).	Nevertheless,	counselor	preparation	programs	
may	not	use	the	most	effective	pedagogical	strategies	to	promote	their	students’	
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counselor	preparation	programs	 that	 expose	 students	 to	diverse	worldviews	
and	encourage	cultural	sensitivity	may	be	warranted.	
Students	 need	 educational	 experiences	 in	which	 they	 encounter	 cultural 
dissonance,	defined	as	learning	processes	that	challenge	cultural	assumptions	
and	 facilitate	 affective,	 behavioral,	 and	 cognitive	 shifts	 that	 foster	 critical	
consciousness	(Cordero	&	Rodriguez,	2009;	Weaver,	2005).	Allport’s	(1954)	
contact	hypothesis	 emphasizes	 that	 experiencing	diversity	 through	experi-




vehicle for the development of cultural competence	(Diaz-Lazaro	&	Cohen,	
2001).	Allport’s	hypothesis	supports	the	need	for	divergent	groups	to	be	in	
prolonged	contact	with	one	another,	highlighting	 support	 for	cultural	 im-
mersion	experiences	for	helping	professionals.	
Cultural	 immersion	provides	participants	an	opportunity	 to	 interact	with	
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transformative learning process of international immersion moved students 
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Hill	 et	 al.,	 2005;	Hill,	 Thompson,	&	Williams,	 1997)	 for	 our	 study.	 CQR	













tified	as	White,	with	nine	out	of	 10	participants	 identifying	as	 female	 and	
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to	 yield	diverse	perspectives	 regarding	 the	 influence	of	 immersion	experi-


























interviews	 tend	 to	 elicit	 fewer	 socially	 desirable	 responses	 compared	 to	
face-to-face	 interviews	 (Hill	 et	 al.,	 1997),	 which	was	 considered	 particu-
larly	important	given	the	somewhat	sensitive	nature	of	the	content	of	the	
questions	 (e.g.,	multicultural	 empathy).	Each	 interview	was	 recorded	us-
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shared	her	predilections	of	 immersion	experiences	 and	 told	how	 she	had	
been	 influenced	by	past	 immersions.	Other	 team	members	 shared	varying	
experiences	 of	 international	 travel,	 although	no	other	member	had	been	
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In	 addition,	 participants	 were	 given	 the	 opportunity	 to	 review	 their	 raw	
transcript	 and	provide	 feedback	on	data	 that	had	been	 transcribed.	The	
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I	 think	 just	being	a	part	of	 their	culture	and	getting	a	 feel	 for	what	 their	daily	 life	
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enced	their	 self-awareness,	counselor	self-efficacy,	and	worldview.	All	10	
participants	 shared	how	being	 immersed	 in	a	culture	 that	was	different	





sion	 experience	 highlighted	 participants’	 understanding	 that	 each	 per-
son	sees	the	world	through	his	or	her	own	lens.	Participant	8	shared,	“I	
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she	was	pushed	 to	process	on	a	deeper	 level	 than	she	would	have	without	
the	group.	She	stated,
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mersion	 experience.	Under	 the	domain	 of	 relationships,	 the	 results	 were	
divided	into	two	categories:	between-group interactions and within-group interac-
tions.	Typically,	relationships	in	the	between-group	interactions	(i.e.,	interac-
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shared differing thoughts on the helpfulness of participating in pretrip plan-
ning	meetings.	Three	participants	shared	that	it	was	helpful	to	learn	more	
about	 the	culture	 in	which	 they	were	going	 to	be	 immersed.	Participant	4	
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the	large	number	of	variant	categories	(45)	and	the	relatively	small	number	












pattern of responding that reflects some individuals’ need to provide per-
ceived	socially	acceptable	responses	to	questions	rather	than	report	their	
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increase	 cultural	 sensitivity	 and	 awareness,	 but	 also	 expand	worldviews	 as	
students	become	aware	of	their	previously	unrecognized	values	and	beliefs.	
Additionally,	participants	shared	that	increases	in	their	ability	to	empathize	
were	primarily	 attributed	 to	observing	 and	understanding	 cultural	norms,	
experiencing	what	it	is	like	to	have	the	experience	of	being	an	outsider,	and	
feeling	connected	across	cultures	while	immersed.	Educators	may	consider	

















In	 summary,	 researchers	 (e.g.,	 Alexander	 et	 al.,	 2005;	 Canfield	 et	 al.,	
2009;	Crawford	et	al.,	2004;	Tomlinson-Clarke	&	Clarke,	2010)	have	con-
sistently	found	positive	benefits	of	immersion	experiences	in	developing	
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increased	 self-awareness	 of	 one’s	 own	 biases	 and	 assumptions,	 and	 in-
creased	 self-efficacy	 for	 working	 with	 clients	 from	 diverse	 backgrounds	
(Tomlinson-Clarke	&	Wang,	1999). 




























In	 summary, rapidly	 changing	 demographic	 shifts	 in	 the	United	 States	
highlight	 the	 need	 for	 counselors	 to	 be	 well	 prepared	 in	 working	 with	
clients	from	diverse	backgrounds	(Tomlinson-Clarke	&	Clarke,	2010;	U.S.	




current	 study	 provides	 ample	 ground	 for	 further	 investigation	 on	 the	
influence	and	sustainability	of	change	among	immersion	experiences	for	
counselor	trainees.	
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